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In California, safety communication, real-time coordination, and emergency preparedness are essential in schools,
hospitals, manufacturing facilities, and warehouses. Whether it's a public high school in Los Angeles, a hospital in
San Jose, or a distribution center in the Central Valley, two-way radios are the proven solution to streamline opera-
tions and enhance safety.

While smartphones and other PoC device technology are commonly used, professional
two-way radio systems remain the most reliable, cost-effective, and secure option for
operational-critical communication. Here are the top 10 reasons why organizations across
California are upgrading to commercial-grade two-way radio communication systems.

1) INSTANT PUSH-TO-TALK COMMUNICATION

Unlike mobile phones, which depend on cellular service and apps,
two-way radios deliver instant push-to-talk (PTT) communication.
This means zero delays, no dropped calls, and no distractions. Just
real-time communication with the push of a button.

Whether you're initiating a lockdown drill in a school, responding to
a Code Blue in a hospital, or coordinating forklift operations in a
warehouse, radios ensure fast reliable connectivity, uninterrupted
communication.

2) THE RIGHT RADIO FOR EVERY ROLE

From front office administrators to warehouse crews and campus security, every role has different communication
needs. RFC Wireless offers a full range of two-way radios tailored to fit the way your teams work. Choose from
lightweight, easy-to-wear models for all-day comfort, discreet devices ideal for security staff, or rugged, feature-rich
radios built to perform in demanding environments like loading docks and maintenance areas. Whatever the role,
we help ensure every worker stays connected, efficient, and safe.



3) RUGGED, DURABLE COMMUNICATION DEVICES

Two-way radios for schools, hospitals, and industrial facilities are built for rugged durability. Motorola Solutions’
industrial and commercial-grade radios withstand drops, dust, moisture, and long shifts, making them ideal for
demanding environments where smartphones fail.

They also feature long battery life, hands-free options, and noise-canceling audio for clarity in loud settings
like production floors or busy school room corridors.

4) SECURE AND PRIVATE COMMUNICATION CHANNELS

In environments dealing with student records, patient data, or logistics operations, privacy and security are
essential. Unlike cell phones or open intercom systems, private two-way radio systems provide secure
communication that complies with HIPAA, FERPA, and other privacy regulations.

With digital radio encryption and private talk groups, your communications stay protected from external interception.

5) SCALABLE SYSTEMS FOR ANY SIZE OPERATION

Whether you're managing a school district, regional medical center, or a multi-site warehouse network,
two-way radio systems are highly scalable. RFC Wireless can configure your system to support:

- Multiple user groups (for example, maintenance, security, admin, logistics)
- Multiple sites or campuses
- Integration with other systems such as loT, M2M, mass notification and video surveillance alerts.

Your radio network can grow with your operation without sacrificing performance.

6) COST-EFFECTIVE COMMUNICATION SOLUTION

Compared to smartphones, two-way radios offer a better return on investment that can be developed

as CAPX or OPEX models. There are no monthly service plans, no data overages, and fewer repair or replacement
costs. California schools and healthcare facilities may also qualify for funding through programs like the CA

Safe Schools Grant, FEMA emergency communication grants, or other public safety funding initiatives to

help with system costs.

7) CALIFORNIA-BASED SUPPORT, SERVICE, AND LOCAL EXPERTISE

Choosing a two-way radio provider is not just about the equipment. It's about having a reliable service partner

who understands your environment and responds quickly when you need help. RFC Wireless has served California
institutions for over three decades, offering unmatched technical knowledge and responsive customer support.

We are proud to be a Motorola Elite Service Center, a distinction awarded to top-performing service providers with
proven excellence in repairs, diagnostics, and support. Our factory-trained technicians deliver rapid troubleshooting,
warranty support, preventative maintenance, and hands-on training—ensuring your system works reliably when it
matters most.

Local support means:
- Faster service response and on-site assistance
- FCC licensing and regulatory compliance guidance
- Custom system design tailored to California’s building codes
- Access to certified Motorola repair, parts, and upgrades
- Peace of mind knowing your investment is backed by elite expertise

At RFC Wireless, service isn't a product—it's a partnership. We don't just install systems; we keep them running
at peak performance year after year.



8) DISASTER AND EMERGENCY PREPAREDNESS

California faces a wide range of threats—from wildfires and earthquakes to rolling blackouts. During these events,
two-way radio systems remain one of the most reliable forms of communication, continuing to operate when cellular
networks are overloaded or power is lost. When seconds matter, radios provide instant, clear, and coordinated com-
munication to help your team respond with confidence and control.

9) OPERATIONAL EFFICIENCY THROUGH COLLECTIVE INTELLIGENCE

Two-way radios do more than connect teams—they create a shared communication space that drives smarter, fast-
er decisions. With talk groups, conversations aren’t siloed like they are on private cell phones. Instead, the right people
across departments can hear, respond, and contribute in real time—whether it's a teacher alerting administrators, a
nurse coordinating with environmental services, or a warehouse supervisor flagging a logistics issue. This “collective
intelligence” leads to fewer delays, quicker resolutions, and stronger performance throughout your operation.

10) SMART INTEGRATION AND ADVANCED FEATURES

Today, Modern digital two-way radios are more than simple Push-To-Talk communication tools.
With platforms like Motorola Solutions MOTOTRBO, radios can connect with:

- Real-time location tracking (RTLS/GPS)

-Video surveillance systems

-Broadband Data Capabilities

-Sensor alerts

-Work order ticketing dispatch software

These features allow centralized monitoring, incident tracking, and better
workflow management, particularly in logistics, education, and healthcare settings.

WHY CHOOSE RFC WIRELESS?

RFC Wireless is California’s trusted provider of
wireless communication systems for:

MOTOROLA

- K-12 Schools and Higher Education school districts
- Hospitals and medical centers

- Warehouses and distribution operations

- Manufacturing and industrial facilities

- Public safety and government organizations

- Hospitality and Resort Facilities

WE OFFER:

- Two-way radio system design, installation and maintenance

- Motorola Solutions radio rentals for short-term or special events
- FCC licensing and compliance support

- System maintenance, training, and repairs

- Integration with your current infrastructure




ABOUT US

RFC Wireless is a Northern California based Motorola Solutions Channel Partner and trusted expert in
mission-critical communications since 1992, proudly serving clients locally, nationally, and globally.
With headquarters in Fremont and a second office in Rocklin, we specialize in designing, integrating,
and managing robust two-way radio and broadband solutions, including MOTOTRBO digital radios,
multi-network smart devices, Push to Talk over Cellular (PTT), mobile mesh systems, and distributed
antenna systems. Our turnkey approach ensures seamless voice and data communications tailored
to each customer’s unique needs.

What sets RFC apart is our unwavering commitment to client satisfaction and technical excellence.

As an Elite Service Center backed by CSE Crosscom and Motorola Solutions, we deliver local boots-on-the-
ground support alongside enterprise-grade infrastructure. We operate our own wide area digital trunking
network featuring exclusive FB8 frequencies and business-class infrastructure, enabling secure, low latency,
and reliable nationwide coverage. With a diverse, certified team of engineers, project managers, and
service technicians, we combine fast local response with globally supported, full service project delivery.

Over the past 30 years, RFC Wireless has empowered organizations ranging from Fortune 500 tech firms
and public utilities to transit agencies, schools, hospitality venues, and manufacturing facilities with
dependable, scalable, and compliant radio network solutions. Whether it’s in-building coverage, multi-site
trunking, emergency communications, licensing, or rentals, our end-to-end capabilities ensure every
customer stays connected, productive, and safe today and into the future.
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Take the Next Step

Start Your Two-Way Radio Project with RFC Wireless
Whether you are upgrading your emergency protocols,
improving communication efficiency, or enhancing

an existing system, two-way radios are the most
cost-effective solution for safety and productivity.

RFC Wireless is here to help you through every step,
from planning to installation.

Let’s build a safer, more connected operation together.

Contact RFC Wireless Today!




